
All items returned must be in their original packaging, with their 
original tag(s) attached and exact condition as sold and received.
Items must not show any signs of damage, been worn and must be free 
from any odours (including cigarette smoke). Items received in a
non-saleable condition will be returned.

All underwear/snoods are non-returnable for health and
hygiene reasons.

If you would like to replace an unsuitable item(s) please visit the 
website and create a new order. Due to the fast moving nature of some 
of our products we do not recommend returning items for exchange. 
This ensures you receive your required garment(s) quickly and avoids 
the possibility of us selling out whilst your return is in transit.

30 DAY RETURN POLICY FROM RECEIPT OF ORDER.

Please fill in the form in FULL, including your name, order reference, 
SKU, reason for return and stock location. This is to ensure your refund 
is processed promptly.

Place item(s) and form inside parcel.

Return to address supplied below – Please note this is not a prepaid 
label. Customers are responsible for paying the return postage costs 
– Faulty or incorrect items received please see FAQ on our online 
returns page.

It is important to include this form as we cannot accept items
without this enclosed form.

PLEASE NOTE: THIS IS NOT A PRE-PAID LABEL

COUNTY GOLF
UNIT 1 & 2 HOLME BANK MILLS
STATION ROAD, MIRFIELD
WF14 8NA

Name: Channel Reference:

Product SKU Quantity Description Reason 
Code

Stock Location
(See dispatch note)

Products Returned

Reason Codes

Too Big2 Too Small3 Wrong item 
received4 Faulty51 No longer 

wanted

If returned because items are faulty please provide details:


